Is longer waiting time associated with health and social services utilization before treatment? A randomized study.
To determine whether longer waiting time for major joint replacement is associated with health and social services utilization before treatment. When placed on the waiting list, patients were randomized to short (<or=3 months) or a non-fixed waiting time. Utilization measures were the use of home health care, rehabilitation and social services before treatment. A total of 833 patients with osteoarthritis of the hip or knee joint were recruited into the study. Six hundred and twenty-two patients were included in the analysis. The majority of patients were not using any services before hospital admission for joint replacement surgery. The most commonly used service was unpaid home help provided by relatives, neighbours, friends and volunteers (informal care). In both groups, private support services were utilized more often than public ones. Patients with a short waiting time were more likely than those with a non-fixed waiting time to use rehabilitation (13.5% versus 8.2%, P=0.032) and visiting care services (7.5% versus 3.9%, P=0.054). Only a few patients used professional care. They were more likely to require informal care during the waiting time. A longer waiting time did not result in a higher utilization rate before admission for treatment.